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Guinand GmbH ● Hausener  Weg 61 ● 60489  Fr ankfurt  am Main ,  Germany  
Legal form: GmbH, headquarters: Frankfurt am Main, Commercial Register Court: AG Frankfurt am Main HRB 101278, sales tax ID 

number: DE298667107, Managing Director: Ernst-August Matthias Klüh, www.guinand-uhren.de 

Guinand-Reference number:      

Service order  

Please print this form, fill in all the information and sign it. Enclose it in the package and send the 

clock to :  

Guinand GmbH, Hausener Weg 61, 60489 Frankfurt am Main, Germany 

Tel.: +49/ 69 78 00 99           Fax: +49/ 69 78800447       eMail: service@guinand-uhren.de 

 

Your data (invoice address and contact data): 

Company (if applicable)       Postcode, town       

Name, First name       
 

Street, number       Country       

 

Salutation:  Mr.    Mrs.    no salutation     

email       

Customer number (if known)      Telephone number (available during the day) 
      

 

Delivery details: 

Pick up in person at Guinand/Frankfurt    Deliver to invoice address    

Delivery following consultation    

The watch has the following reference: 

Serial number       Date of purchase       

 

Last revision at Guinand?        

The watch is equipped with: 

Leather strap    solid bracelet    silicon strap     without strap    

Strap shell be replaced by a new one of type:       

Remark:       

Series 20          Series 21    Series 40.50    Series 41    

Series 60.50    Series 31    Series 90          Other:      

The watch will be delivered 
with a Guinand box           

The watch will be delivered 
with another type box           

The watch will be delivered 
with no box       
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The watch is custom made and has the following specialties:       
 
 
 

 

Description of fault and requested service:       
 
 
 

 

Cost approval: 

Repair cost (incl. German VAT.) up to: 

Revision of 3-hand watches  240 Euro    

Revision of Chronographs  390 Euro       

       _______________      Euro          

No  cost approval but cost estimate  

If you do not provide a cost approval and the watch is not 

subject to guarantee, we will create a cost estimate at a 

charge of 20 Euro incl. German VAT. In case of order we will 

credit you for this amount in the service invoice. 

Note: 

For watches that have not been in revision by Guinand for 

last 6 years, a revision is mandatory.  

I have read and agree with the General Terms of Business 

of Guinand GmbH at www.guinand-uhren.de respectively 

posted in Guinand´s factory outlet. I have also read the 

guidance regarding revocation rights. 

 

_________________________________________ 

Date, customer’s signature 

Collection of data  

We collect store and process data that you provide us by 

filling this form only for correspondence with you and 

only for the purpose for which you have provided us 

with the data. More info´s on Data Protection can be 

find on our website  www.guinand-uhren.de  

Your 14-days revocation right: 

In case of cost approval or if you confirm our cost estimate, 

we will send you an order acknowledgement. Consumers 

are entitled to revoke their order within a period of 14 

days. Pls. find all information concerning your revocation 

rights at www.guinand-uhren.de respectively posted in 

Guinand´s factory outlet. We will commence with the 

service work upon completion of the revocation period. You 

may instruct us alternatively to begin with the work on your 

watch earlier. 

Additional declaration: 

By signing this declaration I agree und explicitly request 

that Guinand commence with the requested work on my 

watch before the end of the revocation period. I am fully 

aware that I forfeit my right on revocation upon fulfillment 

of the contract on Guinand´s right. 

 

_________________________________________ 

Date, customer’s signature 

 

Watch received by Guinand on: 

___________________ 

 

 

_________________________________________ 

Stamp/Guinand´ signature 
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